
ENABLING ACCOUNT ALERTS FOR AGENTS 
 

From the Encompass Agency Dashboard (EAD) of an Agency Administrator: 
 

1) Click the Administration Link.  The Administration Screen appears. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2) Click Manage Users in Agency.  The Manage Users in Agency screen 
appears. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3) Select a user that you wish to give Account Alerts.  The Update User 
Detail Screen appears. 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4) Place a check in the Account Alerts are Displayed box.  Click Update 
Details.  The agents’ user account is now updated and they will be able 
to view account alerts the next time they log in. 

 
 

 
 

 


